Imagine the Future : Fixed Bus Routes Serving the Chew Valley
Now that we have secured funding for the X91 Chew Valley Sprint, we would like to
explore what other bus route would serve the needs of people living in the Chew Valley.
We would like to understand :

e How and where you are travelling now

e How you would like to be travelling

e What would most motivate you to increase your bus travel

e What you feel is most needed in terms of extra transport options, for residents of

the Chew Valley.

Please answer questions as fully and honestly as you can based on what you would
actually use so that we can assess what changes are most needed and which routes
would be most likely to be well used.

Your data is stored securely and anonymously. If you choose to add comments please
do not write anything which could identify you. By completing this survey you give
permission for this information to be reported anonymously in publications and social
media and used to support funding applications for future bus routes.

SECTION 1: ABOUT YOU
Where do you live?
Please name your village in the Chew Valley

What is your age?

What is your sex? male/female/other

SECTION 2: YOUR TRAVELLING HABITS NOW

1. Please CIRCLE the_top 3 methods you most commonly use to travel now
Tick only the 3 most common

Walking Walking with mobility aid Wheelchair Scooter bike e-bike

Car (as driver) Car (as passenger) Other privately owned vehicle (van etc)
WESTIlink  Fixed bus route Coach Train
Other Please state

2. Please circle which of the following places, within the Chew Valley, you
regularly travel to (once a month or more) . Tick as many as apply.




Bishop Sutton Chew Stoke Chew Magna Clutton

Compton Martin Dundry East Harptree Hinton Blewett
Nempnett Thrubwell Pensford Reqil Stanton Drew
Stowey Temple Cloud West Harptree Winford Ubley

Other Please state

3. Please circle all of the places, beyond the Chew Valley, you regularly travel to
(once a month or more) . Tick as many as apply.

Bath Bristol Cheddar Congresbury Frome Glastonbury
Keynsham Midsomer Norton  Nailsea Radstock  Shepton Mallet Street
Wells Weston-Super-Mare Yatton

4. Please CIRCLE any of the following buses you are using now or plan to use in
the near future. Tick as many answers as apply.

WESTIink for A-B journeys WESTIink to connect you to other bus journeys
X91: Chew Valley Sprint: Hengrove, Temple Meads, Haymarket, Centre

376: Bristol, Wells, Glastonbury, Street 172: Bristol, Wells, Paulton, Midsomer Norton, Bath
173: Wells, Chilcompton, Midsomer Norton, Bath  349: Bristol City Centre, Keynsham

174: Wells, Shepton Mallet, Midsomer Norton, Bath

522: Bristol, Keynsham, Paulton, Midsomer Norton, Bath

M1: Hengrove , Bedminster , Frenchay, Cribbs Causeway

M2: Long Ashton Park & Ride to City centre A1: Bristol Airport, Bedminster, Temple Meads
(Continued over page)

M3: Bristol City Centre to UWE Frenchay, Emerson's Green

M4: Bristol City Centre, Parkway, Cribbs Causeway



17: Bristol city centre, Southmead, Kingswod, Keynsham
21: Newbridge Park & Ride, Bath City Centre  31: Lansdown Park & Ride, Bath City Centre
U2 Bristol: Centre, Bristol University, Langford U2 Bath: City Centre to Bath Spa

Other (Please give details)

5. How often, on average, do you travel on a bus (including WESTIink) at the
present time?

Daily Weekly Fortnightly Monthly every 3 months
Every 6 months once a year less than once a year never

SECTION 3:FUTURE WISHES

1. Would you like to be able to travel on buses more than you do now?  Yes/No

2.Which would be_YOUR TOP FIVE choices for a new fixed route bus.
Please only tick 5 (or fewer) that you would personally use at least once a month

a regular 5 day shuttle bus around the villages in the Chew Valley

a regular 5 day shuttle bus around the villages and connecting them to stops on
the A37,

a regular 6 day shuttle bus travelling around villages in the Chew Valley

a regular 6 day shuttle bus around the villages and connecting them to stops on
the A37,

a regular 7 day shuttle bus travelling around villages in the Chew Valley

a regular 7 day shuttle bus around the villages and connecting them to stops on
the A37,

a once a week bus to Wells on market day

a once a week but to Weston-Super-Mare

a once a week bus to Keynsham

a once a week bus to Midsomer Norton

a once a week bus to the Mendip Hills

a Monday to Friday commuter bus to Bath

a Monday to Friday commuter bus to Keynsham

a Monday to Friday commuter bus to Midsomer Norton

A Monday to Friday commuter bus to Wells

a Friday evening bus into Bristol and back



e a Saturday evening bus into Bristol and back
e a Friday evening bus into Bath and Back
e a Saturday evening bus into Bath and Back

Other (please state)

3. If you had to choose JUST ONE new bus service which would be of MOST use
to you personally

4. Please indicate any specific suggestions you have for a future bus route you would
personally use regularly (at least once a month)

5. What would it take for you to move to greater use of buses?
Tick as many as apply
e | would need better connections between buses
| would need the journey to be cheaper than travelling by car
| would need to be able to travel to work by bus
| would need to be able to rely on the bus turning up/not cancelling
| would need a predictable (timetabled) fixed route
| would need to be able to book a week in advance
| would need to be able to book a day in advance
| would want to know | was reducing my carbon footprint
| would want to have a regular driver
| would want to be able to call a ride in real time
| would want to travel with a friendly atmosphere
| would want other people to lead the way
| would want to travel with friends
Other (please state)

Please indicate what incentives would be likely to encourage you to use a bus
more regularly Tick as many as apply

Ticket purchasing deals to make frequent travel cheaper

Being able to book the whole journey on a single app or website

being given information about the carbon savings of my journey

rewards for frequent travel



e pre booking options
e Other (Please state)

Please use this space to say anything else about bus travel in the Chew Valley

Please return this completed questionnaire to;
CVST, Potts Cottage, High Street, East Harptree. BS40 6AY_BY APRIL 8th 2024




